Raglan Area School./ Te Kura a Rohe o Whaingaroa

Raglan Area School Complaints Process
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The complaints committee/independent reviewer investigates the
complaint, this may include;

o  Written report from the Principal and/or staff member
Interview * with Principal/staff member/student/other party
Interview* with complainant
Review of relevant documentation
Referral to Board policies and school procedures
Referral to another agency: e.g. NZTSA, Police, Oranga
Tamariki, Education Council.

o *All parties to a complaint may bring a support person to any
meeting where the issue is to be discussed. The support
person will support and adhere to the Board processes.
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The school’s insurer should be notified if there is a possibility of
disciplinary action.
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The Board receives the complaint ‘in-committee’. The Board forms a
complaints committee or moves to engage an external independent
investigator/reviewer (as per Board policy) to work through the Board
complaints process.

Complaint committee prepares a report
of findings and recommendations for
the Board
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If the committee delegations are to enact the
committee’s own findings, then the
committee odes so. Otherwise the Board of
Trustees meets ‘in-committee’, to consider
the report and recommendations from the
complaints committee.
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Board monitors and evaluates the outcomes
over next 2 months.
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All documentation related to the complaint
are held and stored ‘in-committee’ by the
Board



