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parents/whanau

Starting point

Raglan Area School
Te Kura A Rohe O Whaingaroa

Yourconcern or problem Your concern or problem does Your concem or proble-n! !nas
involves a classrzom matter or notinvolve a classroommatier not been resolved by visiting
a particularstaffmember. or particar staff member or the staff member or the
Mo has notbeen resolved by principal or it involves the
visiting the staffmember. No principal or board of tnustees.
Yes
Younowhave acomplaint.
Vrite anote or phone the staff Yes
SESTOS Eonvamodio nieke 2 Write to the board oftrustees
suitable time to discussthe Wiite a note or phone the 5 . h
P - viathe chair outiining your
issue. Indicafe before the incipal 8 !
discussionwhat the concemis PREip and dilko B fmc o problem, concem or complaint
ol discuss the cancem or in detail and all actions taken
' problem. Indicate before the to date. The chair wif needto
discussion what the concern is ensure the correct process has
about and the steps you have been followed before the board
Talk with the refevant staff bl wi¥ogneider Sltauy dhed
2 youback tc the staffmember
memberabm_ptmeussug.Be‘ or principal. Indlude your
p;e!)are%t: listento their point name, signature and contact
Otview. {his may require more numbers. Your complaint wil
than one meeling and/ or Discuss with the principal, be be ackn ouledged';fng\vim
involvethe associate principal. prepared to listen to their point an expected timeframe for
of view also and provide resolution.
feedback to ensure the
problem is seified. The concem
may be referred back 1o the
staff member(s) parficulasty
Provide feedbackto the staff where this process has not i )
member as to whether you been followed fo date. Exceptin exceptional
: circumstances, the boand of
were satisfied arnotto :
ensure the prebiem is settled. trustees will not accept any
complaint unlessitis in writing
and areasonable attempthas
" been made to resolveit
- No o throughthis process. Oncethe
Issue resolved?

e a board has considered and
resolved the complaint, the
board will endeavourto
convene afellow-upcontact

Yes Yes within 1 month.

No further action is required
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